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LAMPIRAN 
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KUESIONER PENELITIAN 

IDENTITAS RESPONDEN 

 

Nama   : 

Jenis Kelamin  :  

Usia   :  

 

PETUNJUK PENGISIAN ANGKET 

1. Pilihlah jawaban pertanyaan di bawah ini yang sesuai dengan kondisi 

sebenarnya. 

2. Saudara dapat memberikan tanda (X) atau (√) pada salah satu 

jawaban STTS,STS,TS,R,S,SS, dan SSS  pada kolom yang tengah 

disediakan. Bila saudara ingin memperbaiki jawaban yang telah 

Saudara buat, maka berilah tanda sama dengan (=), kemudian pilih dan 

berilah tanda silang/contreng pada jawaban terbaru dan benar, dimana : 

1. STSS   = Sangat Tidak Setuju Sekali (diberi skor 1) 

2. STS     = Sangat Tidak Setuju (diberi skor 2)  

3. TS       = Tidak Setuju (diberi skor 3)  

4. R         = Ragu – Ragu (diberi skor 4) 

5. S         = Setuju (diberi skor 5)  

6. SS      = Sangat Setuju (diberi skor 6) 

7. SSS    = Sangat Setuju Sekali (diberi skor 7)  
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PERNYATAAN 

NO PERNYATAAN 
PILIHAN JAWABAN 

STTS STS TS R S SS SSS 

1 Fitur yang ada di aplikasi 

Netflix cukup beragam 

       

2 Kualitas Fitur yang ada di 

aplikasi Netflix sesuai 

dengan harapan 

       

3 Fitur yang ada di Netflix 

bisa mengakomodir 

kesenangan dan 

kenyamanan penonton. 

       

4 Kategori yang ada di 

aplikasi Netflix cukup 

lengkap 

       

5 Harga berlangganan 

Netflix terjangkau 

       

6 Tidak ada biaya/harga 

tambahan saat 

berlangganan Netflix 

       

7 Netflix menampilkan 

transparansi harga saat 

promosi maupun 

pembelian 

       

8 Harga yang ditawarkan di 

aplikasi Netflix sesuai 

dengan kualitas 

       

9 Netflix menawarkan 

banyak pilihan film 

maupun fitur pelengkap 

terbaru 

       

10 Saya berlangganan 

Netflix supaya tidak 

mengalami kesulitan saat 

akan menikmati film di 

pagi, sore, maupun 

malam hari 
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NO PERNYATAAN 
PILIHAN JAWABAN 

STTS STS TS R S SS SSS 

11 Saya memutuskan untuk 

berlangganan Netflix 

karena metode 

pembayarannya sangat 

mudah 
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TABULASI DATA KUESIONER 
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PLAGIARISM CHECKER 
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Descriptive Statistics 

 

Descriptive Statistics 

 N Minimum Maximum Mean Std. Deviation 

X1 100 7 28 20.32 5.350 

X2 100 9 28 19.52 4.668 

Y 100 10 21 15.93 2.683 

Valid N (listwise) 100     

 
 

Correlations 

 

Correlations 

 Fitur_1 Fitur_2 Fitur_3 Fitur_4 Total_Fitur 

Fitur_1 Pearson Correlation 1 .782** .445** .177 .841** 

Sig. (2-tailed)  .000 .000 .077 .000 

N 100 100 100 100 100 

Fitur_2 Pearson Correlation .782** 1 .673** .171 .923** 

Sig. (2-tailed) .000  .000 .088 .000 

N 100 100 100 100 100 

Fitur_3 Pearson Correlation .445** .673** 1 .034 .774** 

Sig. (2-tailed) .000 .000  .737 .000 

N 100 100 100 100 100 

Fitur_4 Pearson Correlation .177 .171 .034 1 .369** 

Sig. (2-tailed) .077 .088 .737  .000 

N 100 100 100 100 100 

Total_Fitur Pearson Correlation .841** .923** .774** .369** 1 

Sig. (2-tailed) .000 .000 .000 .000  

N 100 100 100 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). 
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Correlations 

 Harga_1 Harga_2 Harga_3 Harga_4 Total_Harga 

Harga_1 Pearson Correlation 1 .367** .145 .168 .621** 

Sig. (2-tailed)  .000 .150 .095 .000 

N 100 100 100 100 100 

Harga_2 Pearson Correlation .367** 1 .344** .376** .748** 

Sig. (2-tailed) .000  .000 .000 .000 

N 100 100 100 100 100 

Harga_3 Pearson Correlation .145 .344** 1 .365** .674** 

Sig. (2-tailed) .150 .000  .000 .000 

N 100 100 100 100 100 

Harga_4 Pearson Correlation .168 .376** .365** 1 .701** 

Sig. (2-tailed) .095 .000 .000  .000 

N 100 100 100 100 100 

Total_Harga Pearson Correlation .621** .748** .674** .701** 1 

Sig. (2-tailed) .000 .000 .000 .000  

N 100 100 100 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). 
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Correlations 

 KepPembelian_1 KepPembelian_2 KepPembelian_3 

Total_KepPembelia

n 

KepPembelian_1 Pearson Correlation 1 .550** .284** .807** 

Sig. (2-tailed)  .000 .004 .000 

N 100 100 100 100 

KepPembelian_2 Pearson Correlation .550** 1 .302** .816** 

Sig. (2-tailed) .000  .002 .000 

N 100 100 100 100 

KepPembelian_3 Pearson Correlation .284** .302** 1 .672** 

Sig. (2-tailed) .004 .002  .000 

N 100 100 100 100 

Total_KepPembelian Pearson Correlation .807** .816** .672** 1 

Sig. (2-tailed) .000 .000 .000  

N 100 100 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). 



 

  

86 

 

Case Processing Summary 

 
 

 

 

 

Reliability Statistics  

 

 
 

 
 

 

Variabels Entered/Removeda 

Variables Entered/Removeda 

Model Variables Entered Variables Removed Method 

1 X2 (harga), X1 

(FITUR)b 

. Enter 

a. Dependent Variable: Y (Keputusan pembelian) 

b. All requested variables entered. 

 

 

 

 

 

 

 

Case Processing Summary 

 N % 

Cases Valid 100 100.0 

Excludeda 0 .0 

Total 100 100.0 

a. Listwise deletion based on all variables in the 

procedure. 

Reliability Statistics 

Cronbach's 

Alpha 

Cronbach's 

Alpha Based on 

Standardized 

Items N of Items 

.742 .711 4 

Model Summary 

Model R R Square Adjusted R Square 

Std. Error of the 

Estimate 

1 .117a .774 -.007 2.692 

a. Predictors: (Constant), X2 (harga), X1 (FITUR) 
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Residuals Statisticsa 

 

 Minimum Maximum Mean Std. Deviation N 

Predicted Value 15.2389 16.5850 15.9300 .31485 100 

Std. Predicted Value -2.195 2.080 .000 1.000 100 

Standard Error of Predicted 

Value 
.271 .793 .451 .117 100 

Adjusted Predicted Value 15.2546 16.5414 15.9339 .31967 100 

Residual -6.03731 5.21338 .00000 2.66420 100 

Std. Residual -2.243 1.937 .000 .990 100 

Stud. Residual -2.267 1.956 -.001 1.005 100 

Deleted Residual -6.16485 5.33342 -.00392 2.74819 100 

Stud. Deleted Residual -2.317 1.985 .000 1.013 100 

Mahal. Distance .017 7.615 1.980 1.556 100 

Cook's Distance .000 .095 .011 .016 100 

Centered Leverage Value .000 .077 .020 .016 100 

a. Dependent Variable: Y 

 

 

 

 

 

ANOVAa 

Model 

Sum of 

Squares df 

Mean 

Square F Sig. 

1 Regression 9.814 2 4.907 4.362 .003b 

Residual 702.696 97 7.244   

Total 712.510 99    

a. Dependent Variable: Y (Keputusan pembelian) 

b. Predictors: (Constant), X2 (harga), X1 (FITUR) 

Collinearity Diagnosticsa 

Model Dimension Eigenvalue Condition Index 

Variance Proportions 

(Constant) X1 X2 

1 1 2.918 1.000 .00 .01 .01 

2 .064 6.739 .00 .53 .38 

3 .018 12.655 1.00 .46 .61 

a. Dependent Variable: Y 
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